
Brand Category

DISCOUNT 
OF 

MSRP/List 
Price

Unit of Measure 

AFS IWMS (Integrated Workplace Management 
Systems ) Space Management 8.00%

Varies Depending on 
Customer Configuration 

Annually 

Eptura 

To include but not limited to: IWMS User 
Licenses, Property Management, Workplace 
Management, Asset Management, Project 
Management, Maintenance Management, 
Sustainability & Risk, Space Management,  
Mobile Framework, IWMS

5.00%
Varies Depending on 

Customer Configuration 
Annually 

ISM IWMS - Integrated Workplace Management 
Systems 5.00%

Varies Depending on 
Customer Configuration 

Annually 

Solution Center IWMS -Integrated Workplace Management 
Systems 5.00%

Varies Depending on 
Customer Configuration 

Annually 

ISM Services Product SME Implementation Services 5.00% Per Hour

Eptura Archibus Cloud Additional Services 5.00% Per Configuration   One 
Time Fee

Eptura Product SME Implementation Services 5.00% Per Hour

All Brands Silver Level Technical Support 5.00% Annually 

All Brands Bronze Level Technical Support (for smaller 
installations) 5.00% Annually 

All Brands Add-On Technical Support (for APIs and other add-
on products) 5.00% Annually 

Absolute Facility Solutions, LLC

Software (COTS) and Related Services

APPENDIX C – PRICING INDEX
DIR-CPO-5868

2. Related Services offered through the Manufacturer 

1-Software

On-Site Services Travel expenses will be billed separately in accordance with Exhibit A DIR 
Standard Terms and Conditions  Section 8.5 Travel Expense Reimbursement 

3. Related and Technical/Profesional Services offered by the Vendor or Subcontractors 
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All Brands Gold Level Technical Support 5.00% Annually 

All Brands Platinum Level Technical Support 5.00% Annually 

All Brands CAD Integration Services 5.00% Per Gross Square Fee (GSF)

All Brands CAD Integration Services / Audit site information 
for implementation within CAD Services 5.00% Varies Depending on 

Customer Configuration

All Brands Building Modeling Services -3D Scanning for the 
purpose of Facility Management 5.00% Per Building

All Brands Building Modeling Services - Revit Services 5.00% Per Floor

All Brands Project Management 5.00% Per Hour

All Brands Business Analysis and Scopping 5.00% Per Hour

All Brands Technical Consulting / Subject Matter Experts 
Services 5.00% Per Hour

All Brands Implementation 5.00% Per Hour

All Brands Configuration 5.00% Per Hour

All Brands Data Migration 5.00% Per Hour

All Brands Testing and Quality Assurance 5.00% Per Hour

All Brands Integration 5.00% Per Hour

All Brands Workflow Design and Enhancements 5.00% Per Hour

All Brands Web-based Training 5.00% Per Hour

All Brands Technical Support Services 5.00% Per Hour

Services not covered under this RFO scope are: Cloud Hosting, Development, Cloud Broker and 
Cloud Assessment Services, Customization of Core Software, Professional or Consulting services 

as defined in Chapter 2254 of the Texas Government Code.
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QTY Product Additonal 
Discount Total Discount

1 to 150 Hours Project Services 0.00% 5.00%

Over 150 hours Project Services 2.00% 7.00%
2+ Modules       
(not counting 
Foundations 
Modules)

Archibus by Eptura - SaaS 3.00% 8.00%

1-1M GSF CAD Services 0.00% 5.00%

>1M GSF CAD Services 1.00% 6.00%

NOTE: Vendor's quote to DIR Customers shall include the Administrative Fee. The fee will be 
added to the Firm Fixed Price and/or MSRP after the DIR Discount % off MSRP is applied.

4- Volume Discounts
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